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1. Lambeth Council has been an accredited London Living Wage employer since 2012 

and we will continue to work to make Lambeth a Living Wage Borough. 

2. We build on the Be Well champions programme in Lambeth – working with the 7 Be 

Well hubs and 24 champions already in place.

3. We will continue to support the development of a South London Listens co-

developed parent wellbeing course at Max Roach LCC - and roll out the Empowering 

Parents, Empowering Communities in the Borough.

4. We will continue to work with South London Listens to develop mental health 

signposting support for communities in Lambeth.

5. We will support the roll out of the Community Embedded Worker pilot in Lambeth.

Action in Lambeth – Oct 2022 – Oct 2023



1. One Bromley is committed to improving children and young people’s mental health and wellbeing. The 

Integrated Single Point of Access established enhanced clinical expertise and capacity and an embedded 

approach to all aspects of referral management for those aged 0-18yrs.

2. We are establishing a new “Getting Help” team that will work across Bromley Y and Oxleas CAMHS to 

deliver support for children and young people who have greater needs than normally managed by 

Bromley Y services, but who fall below the Oxleas CAMHS threshold.

3. New and short-term waiting time initiatives are being put in place to address the increasing levels of need 

that have arisen over the last two years.

4. Bromley borough received trailblazer funding to establish two new Mental Health Support Teams in schools 

to provide early intervention on mild to moderate mental health issues as well as providing help to staff 

within school and college settings.  Since then, a third mental health team has been added, and a new 

group set up to bring school leaders together with mental health practitioners. 

Action in Bromley – Oct 2022 – Oct 2023



1. Southwark Council is an accredited LLW employer, and the Partnership Southwark 

Commissioning Team pledge to require all providers pay the LLW for commissioned services.

2. We will continue to support the Be Well champions programme in Southwark - and connect 

with local initiatives. 

3. We will recruit nine new neighbourhood mental health support workers from within our 

communities to provide outreach and connect with Southwark’s Wellbeing Hub.

4. We will build on and support the development of a South London Listens co-developed parent 

wellbeing course Mindful Mamas – and roll out the Empowering Parents, Empowering 

Communities in the Borough.

5. 98% of Southwark GP surgeries are now safe surgeries and the remaining practices have 

committed to do so. We will commit to support all GP practices to embed best practice.

Action in Southwark – Oct 2022 – Oct 2023



1. The Council has adopted and will continue to pay the London Living Wage as the minimum 

rate of pay for its employees.

2. We will work with the emerging Be Well hubs in Sutton and provide connections with local 

services and local champions. 

3. We will continue to support the Empowering Parents Empowering Communities programme in 

family hubs, helping children and families get the very best start in life. 

4. We will continue to support residents through the cost of living crisis by promoting the Sutton 

cost of living support website and through providing warm spaces for our most vulnerable.

5. We will continue to lead on and further develop Good Thinking, the digital mental wellbeing 

service that is available 24/7 and provides a range of resources to help Londoners improve their 

mental wellbeing.

Action in Sutton – Oct 2022 – Oct 2023



1. We will continue to develop the Be Well Champions programme to align with the development 

of a wider Health Champion programme for adults and young people (legacy of COVID-19 

Community Champions).

2. We will learn from the evaluation of mental health support programmes for parents such as 

‘Being Dad’, ‘Mindful Mums’ and ‘Diversity Matters’ to support future programmes.

3. Create a Lewisham Workforce toolbox to continue to support the development of a culturally 

competent Lewisham workforce.

4. Lewisham will continue to be accredited as a Living Wage employer.

5. We will continue to work with SLAM on the Patients and Carers Race Equality Framework 

(PCREF).

Action in Lewisham – Oct 2022 – Oct 2023



1. Bexley’s Digital Inclusion Network was launched in 2020 to bring together the local authority, local NHS Trusts and 

voluntary sector to work together strategically to address digital inclusion needs across the borough. A network of 

Digital Champions, hosted by voluntary organisations, help people who for a variety of reasons struggle to access 

services digitally. 

2. Bexley Mencap have been commissioned to work on improving primary care access for people with a learning 

disability, with a particular focus on digital access. 

3. Mencap developed a toolkit as a result of this work and another piece of work has begun using this learning, this 

time led by Bexley Deaf Centre, to reduce digital exclusion and improve access to healthcare for the 24,000 

people in the borough who are deaf or hard of hearing.

4. Bexley Wellbeing Partnership, working with Mind in Bexley, organised a number of Mental Health First Aid courses 

for frontline healthcare workers such as GP receptionists and practice nurses - joined by other community and 

voluntary representatives such as foodbank staff, public engagement workers and library staff to improve 

knowledge and awareness of mental health issues at a grassroots level. More sessions are planned.

Action in Bexley – Oct 2022 – Oct 2023



1. The Council is in the process of being accredited as a London Living Wage employer and in the 

future with its commissioned providers, we will work to ensure that all workers delivering Council 

services are paid the London Living Wage or above.

2. We will continue to develop the Connecting Merton project that has already helped over 200 

digitally excluded residents online by loaning equipment and training them to confidently 

access the Internet on their own.

3. We will continue to train staff and volunteers to be mental health and wellbeing champions to 

address ongoing community wellbeing issues.

4. We pledge to develop the 7 public libraries in Merton as Be Well hubs and to work with other 

services and organisations to develop these. 

Action in Merton – Oct 2022 – Oct 2023



1. Richmond is an accredited living wage provider and will work to ensure that all workers 

delivering Council services are paid the London Living Wage or above.

2. We will provide employment support through our Better Working Futures, employment support 

service.

3. We will work with the emerging Be Well hubs in Richmond and provide connections with local 

services and support.

4. We will support residents to be more independent and active in their local community through 

Social Prescribing Link Workers. 

5. We will continue to offer Good Thinking, the digital mental wellbeing service providing access 

to clinically trusted advice, guidance, resources and signposting.

Action in Richmond – Oct 2022 – Oct 2023



1. Royal Borough of Greenwich is a Living Wage Accredited employer, and Lewisham and Greenwich NHS 

Trust and Oxleas NHS Foundation Trust are now formally accredited. 

2. Royal Borough of Greenwich has launched community listening around the cost of living crisis and is 

working to formulate a plan to provide vital support on issues such as food poverty and hardship.

3. We are committed to building the network of Community Champions delivering key mental health and 

wellbeing signposting and communications – working to connect with new Be Well hubs in Greenwich.  

4. We are committed to improving access for culturally diverse communities – including the roll out of a peer 

support programme with BLG Mind.

5. We will continue to roll out the Empower Parents, Empowering Communities Programme and we have 

launched a mental Health and wellbeing fund for schools - making £850,000 available to fund innovation in 

educational settings.

Action in Greenwich – Oct 2022 – Oct 2023



1. Kingston Council is a Living Wage employer and introduced the Living Wage in the social care market and 

other sectors affected by low pay including homecare, supported living, green spaces – we are also 

committed to working to engage more widely with local businesses. 

2. We will support a team of volunteers who provide one-to-one help to residents in Kingston Libraries on 

simple IT tasks. As part of our forthcoming Carers’ strategy we will further develop support for carers at risk of 

loneliness and social isolation. We are also supporting the SWL Social Care Workforce Hub to drive skills, 

recruitment and retention

3. We will continue to support Be Well Hubs and encourage members to become Be Well Champions in 

Kingston. 

4. We will continue to expand our mental health work in schools and with parents through the Empowering 

Parents, Empowering Communities programme.

5. We will further develop the Black and Minority Ethnic Mental Health Partnership to improve resilience and 

address stigma.

Action in Kingston – Oct 2022 – Oct 2023



1. Our Health & Wellbeing Space located at the Whitgift Shopping Centre provides non-clinical mental health offer 

within reach from clinical mental health and social care expertise, coordinated by a core team hosted by 

Croydon BME Forum & Mind in Croydon. 

2. We also provide a recovery space offering a non-clinical alternative for people experiencing a mental health 

crisis. 

3. We will continue to expand our mental health & emotional wellbeing work with children and young people.

4. We will continue to support the Ethnicity and Mental Health Improvement Project - a system-led partnership with a 

specific objective to reduce ethnic inequalities in access, experience and outcome of mental health care and 

links to SLaM’s Patient Carer Race Equality Framework (PCREF) development. 

5. The Dementia Action Alliance re-launched earlier this year and work is underway to enable Croydon to re-achieve 

Dementia Friendly Status and to develop a Dementia Strategy for Croydon.

Action in Croydon – Oct 2022 – Oct 2023



1. Wandsworth has been accredited as a Living Wage provider and will work to ensure that all 

workers delivering Council services are paid the London Living Wage or above.

2. We will support the Battersea Befriending network, helping isolated and lonely residents in the 

community.

3. We will work with the emerging Be Well hubs in Wandsworth and provide connections with 

local services and support.

4. We will provide WellFamily support for people accessing foodbanks, including support for 

anxiety and depression, and referrals to mental health support services. 

5. We will continue to support the Ethnicity and Mental Health Improvement Project, reducing 

ethnic inequalities in access, experience and outcomes of mental health care through co-

produced community support programmes. 

Action in Wandsworth – Oct 2022 – Oct 2023


